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ARGYLL AND BUTE COUNCIL  HELENSBURGH AND 
LOMOND AREA COMMITTEE 

 

CUSTOMER SUPPORT SERVICES   13 SEPTEMBER 2022 

 
AREA PERFORMANCE REPORT – FQ1 2022/23  
 

 
1 Background 
 
1.1 This paper presents the Area Performance Report for Financial Quarter 1 2022/23 

(April to June 2022) and illustrates the agreed performance measures.  
 
1.2 As previously agreed the 14 quarterly Corporate Outcome Indicators (COIs) are 

now reported to all Area Committees on a quarterly basis, and are now included in 
the Performance Reports. 

 
 The features of the Performance Report are as follows:- 
 

�¾ The Report mirrors the information as presented on the Scorecard. 
�¾  
o COI measures are white 

 
�¾ Each indicator details  

o The Target, Actual and Performance status (Green / Red / No Target) 
for the current and three previous financial quarters. 

o Commentary for the current financial quarter only. 
o Narrative explaining the performance trend e.g. This indicator is above 

Target and performance has improved since the last reporting period. 
o The name of the responsible officer. 
o Where possible performance is presented at both Area and Council 

level.  
 
 
 It should be noted that Pyramid remains live and all measures can be navigated 

as usual through the front screen. If support to navigate Pyramid is required please 
email 
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Customer Support Services 
01546 604454 
 
Appendix 1: FQ1 2022/23 H&L Performance Report  
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Helensburgh and Lomond 

FQ1 2022/23 Overall Performance Summary 
 
The information presented is a summary of the measures in the Scorecard that is available on Pyramid. 
 
The measures show the performance against target for the current and previous three reporting periods with an explanation of performance trend. 
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Index of Measures 
 

Corporate Outcome No.1 � People live active healthier independent lives 
COI � Maximise distribution of Scottish Welfare Fund 
COI � 
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Helensburgh and Lomond 
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Car parking income to date � Argyll and Bute 
Responsible person: Hugh O’Neill 
 
This indicator is reported quarterly. Performance is presented for both Area and Council-wide levels. 
 
This indicator for FQ1 shows the amount of income collected is significantly lower than the target. 
 

Reporting Period Target Actual Status 
FQ2 2021/22 
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FQ1 Comment 
Although the number of dog fouling complaints has reduced this quarter it still remains high.  The warden service will continue to patrol and monitor as well as 
engage with all parties in an attempt to explain and education on the issues of dog fouling. 
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Helensburgh and Lomond 

Corporate Outcome No.3 � Children and young people have the best possible start 
 
COI � Increase the percentage of our care experienced young people that have the recommended additional tracking and monitoring 
plans in place 
Responsible person: Louise Lawson 
 
This indicator is a Corporate Outcome Indicator that is reported quarterly. The performance presented is Council-wide only. 
 
This indicator for FQ1 is on track with no change in performance since the last reporting period. 
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Reporting Period Target Actual Status 
FQ2 2021/22 94.00% 94.29% Green 
FQ3 2021/22 94.00% 93.17% Red 
FQ4 2021/22 94.00% 93.80% Red 
FQ1 2022/23 94.00% 94.00% Green 

 
FQ1 Comment 
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Helensburgh and Lomond 

Corporate Outcome No.5 � Our economy is diverse and thriving 
 
Number of affordable social sector new builds completed per annum � Helensburgh and Lomond 
Responsible person: Allan Brandie 
 
This indicator is reported quarterly. Performance is presented for both Area and Council-wide levels. 
 
This indicator for FQ1 shows the number of completions has remained the same since the last reporting period. 
 

Reporting Period Target Actual Status 
FQ2 2021/22 0 0 Green 
FQ3 2021/22 0 0 Green 
FQ4 2021/22 0 0 Green 
FQ1 2022/23 0 0 Green 

 
FQ1 Comment 
There were no affordable housing completions in the Bute and Cowal area during Quarter 1 of 2022/23. 

 
DEG103_01-Number of affordable social sector new builds completed per annum � Argyll and Bute 
Responsible person: Alan Brandie 
 
This indicator is reported quarterly. Performance is presented for both Area and Council-wide levels. 
 
This indicator for FQ1 has met the target however performance has decreased since the last reporting period. 
 

Reporting Period Target Actual Status 
FQ2 2021/22 19 19 Green 
FQ3 2021/22 23 23 Green 
FQ4 2021/22 45 45 Green 
FQ1 2022/23 36 36 Green 
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FQ1 Comment 
During Quarter 1, LINK completed 18 units at Dunbeg Phase 3 (all social rent, includes 2 wheelchair and 2 amenity units): 8 x 1bed, 4 x 2bed, 5 x 3bed, 1 x 4bed. In 
Mid Argyll, Kintyre and Islay – 



Appendix 1 

Page 18 
 

Helensburgh and Lomond 

Corporate Outcome No.5 � Our economy is diverse and thriving 
 
Percentage of pre-planning application enquiries processed within 20 working days � Helensburgh and Lomond 
Responsible person: Peter Bain 
 
This indicator is reported quarterly. Performance is presented for both Area and Council-wide levels. 
 
This indicator for FQ1 is below target however performance has increased since the last reporting period. 
 

Reporting Period Target Actual Status 
FQ2 2021/22 75.0% 87.5% Green 
FQ3 2021/22 75.0% 70.0% Red 
FQ4 2021/22 
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The DM Service is actively seeking to recruit and advertises positions in national publications, has opened up professional positions to suitably qualified associated 
professions (subject to relevant planning experience) and also as graduate opportunities’ it has also engaged with Heads of Planning Scotland and the Royal Town 
Planning Institute in their efforts to address the longer-term availability of planning professionals. 

 
Percentage of pre-planning application enquiries processed within 20 working days � Argyll and Bute 
Responsible person: Peter Bain 
 
This indicator is reported quarterly. Performance is presented for both Area and Council-wide levels. 
 
This indicator for FQ1 is below target however performance has improved since the last reporting period. 
 

Reporting Period Target Actual Status 
FQ2 2021/22 75.0% 65.5% F  0 . 0 6 2  2 0 2 1 / 3 2
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Helensburgh and Lomond 

Corporate Outcome No.5 � Our economy is diverse and thriving 
 
Householder planning applications � average number of weeks to determine � Helensburgh and Lomond 
Responsible person: Peter Bain 
 
This indicator is reported quarterly. Performance is presented for both Area and Council-wide levels. 
 
This indicator for FQ1 has not met the target however performance has increased significantly since the last reporting period. 
 

Reporting Period Target Actual Status 
FQ2 2021/22 8.0 weeks 9.5 weeks Red 
FQ3 2021/22 8.0 weeks 15.6 weeks Red 
FQ4 2021/22 8.0 weeks 17.1 weeks Red 
FQ1 2022/23 8.0 weeks 9.8 weeks Red 

 
FQ1 Comment 
This measure only relates to planning applications received for alterations to existing premises. 
The average of 9.8 weeks to determine householder applications is above the target of 8, however it is a 
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FQ1 Comment 
This measure only relates to planning applications received for alterations for existing premises. 
The Development Management Team continues to operate with reduced resource. The headline performance figure of an average of 12.4 weeks to determine 
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Helensburgh and Lomond 

Corporate Outcome No.5 � Our economy is diverse and thriving 
 
COI � The number of new homeless applicants who required temporary accommodation this period 
Responsible person: Flora Lamont 
 
This indicator is a Corporate Outcome Indicator that is reported quarterly. The performance presented is Council-wide only. 
 
T
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Helensburgh and Lomond 

Corporate Outcome No.5 � Our economy is diverse and thriving 
 
COI � Maintain the percentage of local suppliers that benefit from the awards of contracts via the procurement portal 
Responsible person: Anne MacColl-Smith 
 
This indicator is a Corporate Outcome Indicator that is reported quarterly. The performance presented is Council-wide only. 
 
This indicator for FQ1 is below target and performance has decreased slightly since the last reporting period. 
 

Reporting Period Target Actual Status 
FQ2 2021/22 20.0 25.8 Green 
FQ3 2021/22 20.0 39.4 Green 
FQ4 2021/22 20.0 13.5 Red 
FQ1 2022/23 20.0 13.2 Red 

 
FQ1 Comment 
13.2% – slight decrease from the previous quarter, again due to the nature of the contracts. However, of the 6 bids made by local con
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Helensburgh and Lomond 

Corporate Outcome No.5 � Our economy is diverse and thriving 
 
COI � Increase the number of community benefits that are delivered through contracts we award locally 
Responsible person: Anne MacColl-Smith 
 
This indicator is a Corporate Outcome Indicator that is reported quarterly. The performance presented is Council-wide only. 
 
This indicator for FQ4 shows the number of community benefits has increased since the last reporting period. 
 

Reporting Period Target Actual Status 
FQ2 2021/22 No target 15 No target 
FQ3 2021/22 No target - No target 
FQ4 2021/22 No target 40 No target 
FQ1 2022/23 No target - No target 

 
FQ4 
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Reporting Period Target Actual 
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FQ1 Comment 
The number of waste collection complaints has risen again this month and again especially in the Helensburgh/Lomond area. There have been a number of 
operational and staffing difficulties over these 3 months, however discussions will take place with the local delivery teams in an attempt to reduce the number of 
complaints. 
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Helensburgh and Lomond 

Corporate Outcome No.6 � We have infrastructure that supports sustainable growth 
 
COI � P
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Helensburgh and Lomond 

Corporate Outcome No.6 � We have infrastructure that supports sustainable growth 
 
LEAMS (Local Environment Audit and Management System) � Helensburgh and Lomond 
(Monthly data combined to show quarterly average) 
Responsible person: Tom Murphy 
 
This indicator is reported quarterly. Performance is presented for both Area and Council-wide levels. 
 
This indicator for FQ1 is above target and performance has improved significantly since the last reporting period. 
 

Reporting Period Target Actual Status 
FQ2 2021/22 73 77 Green 
FQ3 2021/22 73 86 Green 
FQ4 2021/22 73 56 Red 
FQ1 2022/23 73 86 Green 

 
FQ1 Comment 
The standard of street cleanliness within the Helensburgh and Lomond area remains high this quarter, with April 84, May 86 and June 88. 

 
LEAMS (Local Environment Audit and Management System) � Argyll and Bute -2.2 (u)1.4 (te)]TJ
0 Tc 0gc 0 Tw a2.9 (tem)]TJ
0 Tc 0 9hl 10.9y
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Reporting Period Target Actual Status 
FQ 2022/23 73 85 Green 

 
FQ1 Comment 
The department continues to deliver a high standard of street cleanliness across the whole area. This is a great achievement. The service uses the annual report 
from Keep Scotland Beautiful and monthly inspections to assess the date and make appropriate alterations to work schedules to ensure that the level of 
performance is maintained. 
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Helensburgh and Lomond 

Making It Happen 
 
Teacher sickness absence � Helensburgh and Lomond 
Responsible person: Simon Easton 
 
This indicator is reported quarterly. Performance is presented for both Area and Council-wide levels. 
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FQ1 Comment 
Absence levels have stayed almost the same in comparison to the last quarter which is different to the usual seasonal trend where they normally increase in Q4 
and reduce in Q1. Against the same quarter last year there has been a slight increase - an increa
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FQ1 Comment 
There has been a small increase in the absence against last quarter. Against the same quarter last year again there has been a small increase. This was not 
unexpected due to the reduction in Covid restrictions. 
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Helensburgh and Lomond 

Making It Happen 
 
COI � Increase the percentage of all self-service automated contacts 
Responsible person: Robert Miller 
 
This indicator is a Corporate Outcome Indicator that is reported quarterly. The performance presented is Council-wide only. 
 
This indicator for FQ1 is above target and performance has improved since the last reporting period. 
 

Reporting Period Target Actual Status 
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