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There are some complaints that have an alternative route for independent review.  We will tell you 
how to seek independent review when we give you our final response on your complaint.  

Care complaints 

If your complaint relates to a care service we provide, you can choose whether to complain to us or 
the Care Inspectorate. You can find out more about their complaints procedure, or make a complaint, 
by contacting them. 

The Care Inspectorate has several offices around Scotland.  Please refer to: 
http://www.scswis.com/ 

Getting help to make your complaint 

We understand that you may be unable or reluctant to make a complaint yourself.  We accept 
complaints from the representative of a person who is dissatisfied with our service.  We can take 
complaints from a friend, relative, or an advocate, if you have given them your consent to complain 
for you. 

You can find out about advocates in your area by contacting the Scottish Independent Advocacy 
Alliance: 

Scottish Independent Advocacy Alliance 
Tel: 0131 510 9410  Website: http://www.siaa.org.uk 

You can find out about advisers in your area through Citizens Advice Scotland: 

Citizens Advice Scotland 
Website: http://www.cas.org.uk or check your phone book for your local 
citizens advice bureau. 

We are committed to making our service easy to use for all members of the community.  In line with 
our statutory equalities duties, we will always ensure that reasonable adjustments are made to help 
you access and use our services.  If you have trouble putting your complaint in writing, or want this 
information in another language or format, such as large font, or Braille, please tell us in person, 
contact us on 01546 605516, email us at complaints@argyll-bute.gov.uk. 
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Our contact details 

Please contact us by the following means: 

Argyll and Bute Council 
Telephone: 01546 605516 
Email: complaints@argyll-bute.gov.uk 
Social Work Complaints Email: argyllandbutehscp.feedback@nhs.scot or 
SWComplaints@argyll-bute.gov.uk 
Website: https://argyllandbute.custhelp.com/app/LAP_Forms/LAP_Complaints 

We can also give you this leaflet in other languages and formats  
BrowseAloud technology on our website reads out text and resizes text for the 
visually impaired and has a built in translation service for those who require a 
different language. 
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