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Corporate Outcome No.1 - People live active, healthier and independent lives

COIl — Maximise distribution of Scottish Welfare Fund

This indicator is a Corporate Outcome Indicator that is reported quarterly. The performance presented is Council-wide only.

| ReportingPeriod |  Target |  Actual | Status
FQ4 2021/22 95.3% 120.7%
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Corporate Outcome No.1 - People live active, healthier and independent lives

COI — Percentage of clients satisfied that they are better able to deal with their financial problems following our support and

intervention

This indicator is a Corporate Outcome Indicator that is reported quarterly. The performance presented is Council-wide only.

Reporting Period Target Actual Status
FQ4 2021/22 100% 100% Green
FQ1 2022/23 100% 100% Green
FQ2 2022/23 100% 100% Green
FQ32022/23 100% 100% Green

This indicator for FQ3 has met the target with no change in performance since the last reporting period.

FQ3 Comment

Appendix 1

All of the clients provided with a Personal Debt Recovery Action Plan were satisfied. Out of 11 surveys issued 11 were returned showing 100% of clients satisfied. 4

of the 11 survey returns had comments showing their appreciation of the service and how it had helped them.

Responsible person: Lee Roberts
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Corporate Outcome No.2 — People live in safer and stronger communities
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Corporate Outcome No.2 — People live in safer and stronger communities

Car parking income to date — Oban, Lorn and the Isles

Performance is presented cumulatively for both Area and Council-wide levels. For individual car parks, the income is presented on a quarterly basis.

Reporting Period Target Actual Status
2022/23 (Cumulative) | (Cumulative)
FQ4 2021/22 £478,497 £454,017 Red
FQ1 2022/23 £170,832 £84,992 Red
FQ2 2022/23 £426,247 £286,288 Red
FQ32022/23 £554,026 £423,730 Red

This indicator for FQ3 shows the cumulative amount of income collected is significantly lower than the cumulative target. There is no Performance Trend Line as
this data is cumulative.

FQ3 Comment

The figures to date show an under-recovery of £130,296. It is difficult to ascertain the exact reasons for under-recovery in parking income however it can be
affected by such things as events, weather, commuting and a delay in processing of cash or credit/debit card payments can also be a factor. The impact of the
waiving of charges for events in car parks, waiving charges in off-street car parks during winter festivals will likely have affected outturn.

Responsible person: Hugh O’Neill

Actual Quarterly Income collected in Oban, Lorn and Isles during FQ2 and FQ3.

Car Park Location FQ2 Actual FQ3 Actual
Corran No.1, Oban £19,666 £8,773
North Pier, Oban £29,249 £20,209
Corran No.2, Oban £12,181 £5,883
Longsdale, Oban £5,803 £2,578
Non-trunk, Oban £52,949 £50,120
Lochavullin, Oban £8,133 £5,588
Ganavan, Oban £1,424 £3,240
Trunk, Oban £11,463 £8,162
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Corporate Outcome No.2 — People live in safer and stronger communities

Dog fouling — total number of complaints — Oban, Lorn and the Isles

Reporting Period Target Actual Status Performance trend over the period
FQ4 2021/22 No target 20 No target
FQ1 2022/23 No target 9 No target
FQ2 2022/23 No target 4 No target
FQ3 2022/23 No target 6 No target

This indicator for FQ3 shows the number of dog fouling complaints has increased since the last reporting period.

FQ3 Comment

There were 5 dog fouling complaints received for the Oban area this quarter, this is very good and the Warden Service will continue to monitor and patrol. There
was only 1 dog fouling complaint received for the Isle of Mull, this is very good and the Warden Service will ensure they continue with their patrols as often as can
be assigned.

Responsible person: Tom Murphy

Dog fouling — total number of complaints — Argyll and Bute

Reporting Period Target Actual Status Performance trend over the period
FQ4 2021/22 No target 81 No target
FQ1 2022/23 No target 61 No target
FQ2 2022/23 No target 45 No target
FQ3 2022/23 No target 47 No target

This indicator for FQ3 shows the number of defEMC /P AMICID 128 BDC g4 183.92ID 127 BDC q1m13.1 (1003.48 ref630.48 183.96 0.481 0.485-0.007 Tc -0.002 Tw 11e)-3 (r )10.7
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Corporate Outcome No.3 - Children and young people have the best possible start

COI - Increase the percentage of our care experienced young people that have the recommended additional tracking and monitoring
plans in place

This indicator is a Corporate Outcome Indicator that is reported quarterly. The performance presented is Council-wide only.

Reporting Period Target
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Corporate Outcome No.4 — Education, skills and training maximises opportunities for all

Maximise the percentage of 16-19 years olds participating in education, training or employment — Oban, Lorn and the Isles

Reporting Period Target Actual Status Performance trend over the period
FQ4 2021/22 94.00% 94.14% Green
FQ12022/23 94.00% 95.95% Green
FQ2 2022/23 94.00% 95.48% Green
FQ32022/23 94.00% 95.34% Green

This indicator for FQ3 is above target however, performance has decreased slightly since the last reporting period.

FQ3 Comment

As of 09/12/2022, the participation figure for OLI was 95.34%. This is 1.44% above the Argyll and Bute Participation figure of 93.90% for 2021/22.

Responsible person: Simon Easton

Maintain the percentage of 16-19 years olds in Argyll and Bute
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Corporate Outcome No.5 — Our economy is diverse and thriving

Number of affordable social sector new builds completed per annum — Oban, Lorn and the Isles

Reporting Period Target | Actual
FQ4 2021/22 37 37
18

Performance trend over the period

Status
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Corporate Outcome No.5 — Our economy is diverse and thriving
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Appendix 1
Responsible person: Peter Bain
Benchmarking

The year-end statistics from The Scottish Government were published on 31st August. FY21/22 benchmarking figures have now been updated and FY22/23 have
been forward projected in the usual way. Readers should note that our own Pyramid data in Development Management measures is "unadjusted”, whereas that
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Corporate Outcome No.5 — Our economy is diverse and thriving

COIl = The number of new homeless applicants who required temporary accommodation this period

This indicator is a Corporate Outcome Indicator that is reported quarterly. The performance presented is Council-wide only.

Reporting Period Target Actual Status Performance trend over the period
FQ4 2021/22 No target 37 No target i
FQ12022/23 No target 32 No target A el —
FQ2 2022/23 No target 28 No target - T w_ =
FQ232022/23 No target 41 No target

This indicator for FQ3 shows the number of applicants has increased since the last reporting period.

FQ3 Comment

During FQ3, the housing service provided temporary accommodation for 41 new homeless households.

Responsible Person: Morven Macintyre

Bute and Cowal — 15
Helensburgh and Lomond - 7
Oban, Lorn and the Isles — 15
Mid Argyll, Kintyre and Islay — 4
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Corporate Outcome No.5 — Our economy is diverse and thriving

COI — Maintain the percentage of local suppliers that benefit from the awards of contracts via the procurement portal

This indicator is a Corporate Outcome Indicator that is reported quarterly. The performance presented is Council-wide only.

Reporting Period Target Actual Status Performance trend over the period
FQ4 2021/22 20.0% 13.5% Red
FQ12022/23 20.0% 13.2% Red
FQ2 2022/23 20.0% 22.2% Green
FQ32022/23 20.0% 19.4% Red v — -

This indicator for FQ3 is below target and performance has decreased since the last reporting period.

FQ3 Comment

19.4% - of the 11 bids made by local contractors, 7 were awarded the contract with a total value of over £139k. A summary of all contracts awarded in FQ3 is
available on Pyramid. The Procurement, Commercial and Contract Management Team continue to support local suppliers by providing useful information on the
Council’s website i.e. pre-recorded webinars on how to bid for Council contracts, hints and tips for tendering as well as our contract plan, details of upcoming
supplier development events and our category officer’s contact details all of which enable local suppliers to be able to bid for our contracts.

Responsible person: Anne MacColl-Smith
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Corporate Outcome No.5 — Our economy is diverse and thriving

COI - Increase the number of community benefits that are delivered through contracts we award locally
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Corporate Outcome No.6 — We have infrastructure that supports sustainable growth

Street lighting — percentage of faults repaired within 10 days — Oban, Lorn and the Isles

Reporting Period Target Actual Status Performance trend over the period
FQ4 2021/22 75% 31% Red
FQ12022/23 75% 38% Red |
FQ2 2022/23 75% 39% Red
FQ3202/23 75% 25% Red




Appendix 1
The percentage of street lighting faults are completed within 10 working days — Argyll and Bute

Reporting Period Target Actual Status
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Corporate Outcome No.6 — We have infrastructure that supports sustainable growth
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Total number of complaints regarding waste collection — Argyll and Bute

| ReportingPeriod |  Target |  Actual | Status | Performance trend over the period |
FQ4 2021/22
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Corporate Outcome No.6 —
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FQ3 Comment

67.4.% recycling/composting and recovery (40.0% recycling/composting and 27.4% recovery). Recovery is higher than normal this quarter due to a trial by Renewi
(formerly Shanks), who have taken some residual general waste for disposal from their Moleigh (by Oban) and Dalinlongart (by Dunoon) facilities to an energy
from waste (EFW) plant near Edinburgh.

Responsible person: John Blake

Islands — Percentage of waste recycled, composted and recovered

Performance is presented by Council-wide service provision.

Reporting Period Target Actual Status Performance trend over the period
FQ4 2021/22 No target 38.4% No target
FQ1 2022/23 No target 33.3% No target
34.7% No target
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H&L — Percentage of waste recycled, composted and recovered
Performance is presented by Council-wide service provision.

Reporting Period
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Corporate Outcome No.6 — We have infrastructure that supports sustainable growth

LEAMS (Local Environment Audit and Management System) — Lorn

(Monthly data combined to show quarterly average)
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Reporting Period Target Actual Status Performance trend over the period
FQ4 2021/22 73 82 Green
FQ1 2022/23 73 84 Green
FQ2 2022/23 73 86 Green
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LEAMS (Local Environment Audit and Management System) — Argyll and Bute
(Monthly data combined to show quarterly average)
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Appendix 1
Making It Happen

LGE staff (non-teacher) sickness absence — Oban, Lorn and the Isles

| ReportingPeriod |  Target |  Actual | Status | Performance trend over the period |
FQ4 2021/22
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Making It Happen

COI - Increase the percentage of all self-service automated contacts
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