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1. Purpose of this document 

1.1. To ensure the consistent handling and prioritisation of health and safety service 

requests. 

1.2. To ensure an appropriate response is made to health and safety service requests. 

1.3. To ensure accurate records are kept of health and safety service requests and the 

response made to them. 

2. Scope of this document 

2.1. This procedure only applies to complaints or enquiries made about activities or 

sites at which the Health and Safety at Work etc. Act 1974 applies. 

2.2. This procedure does not apply to accidents or incidents reportable under the 

Reporting of Injuries, Diseases and Dangerous Occurrences Regulations 1995 

�~�^�Z�/�����K�Z�_�•�X���W���Œ�•�}�v�•���Á�]�•�Z�]�v�P���š�}���Œ���‰�}�Œ�š�����v���������]�����v�š���}�Œ���]�v���]�����v�š���µ�v����r RIDDOR shall 

be advised to use the on-line reporting system at http://www.hse.gov.uk/riddor. 

2.3. A complaint is a concern, originating from outside the Council, in relation to a 

work activity for which the council is the enforcing authority, that is sufficiently 

specific to enable identification of the issue and the dutyholder and/or location 

and that either: 

�x has caused or has potential to cause significant harm, or alleges the denial of 

basic employee welfare facilities, or 

�x appears to constitute a significant breach of law for which Argyll and Bute 

Council is the enforcing authority. 

2.4. Other enquiries that are handled under this procedure include: 

�x requests for advice on health and safety matters from businesses 

themselves; 

�x notifications of licensed asbestos work; 

�x other enquiries about specific health and safety cases, e.g. a request for 

information about a notified RIDDOR report. 

3. Performance standards 

3.1. Acknowledgement: 3 working days of receipt of written / emailed / faxed 

requests. 

3.2. Complete investigation: 20 working days of receipt of request. 
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http://www.hse.gov.uk/foi/internalops/og/ogprocedures/complaints/index.htm



